Dear Sir or Madam;

Congratvlations! You bave taken the first sicp toward [inancial relief and stability. Enclosed you will find
the cost analysis report and all other necessary documents and information that we have prepared for you. This
putlines all of your income(s), expenses and the proposal of a lower payment and possible principal balancc

reduction (if you ate eligible).

Heres what you need to do now:

L.

Review the teport and eonfirm acenracy. (Nate: All infopmation s hased off the intake form ¥YOU
compleied) Unless there are typos, the report should be acerrate based off of the numbers YOU
provided. If therc are 2 borrowers, there tay be only | listed, this is ok as the lender will use the
primaty borrower to reference the file.

Sign the report on pages 1, 3, and 4. If there iz more than 1 borrower, all borrowers need ta 8ign.

Gather ALL the necessary documents on the checklist that we have provided to you along with the
package we sent you. Plense verify EVERYTHING on your checklist is in your file.

Contact the loss mitigation professional at your lender that we have provided you, Confirm you have
contacted the correct person handling your file. Verify their fax number and advize them you are
sending in vour package for review. Write down any information that is given to you during this call
including time and date. Ask the representative iF they have specific turnaround times for follow up,
otherwise, adhete to the timeline provided to you in this package.

IMPORTANT: Be prepared tv go over your financials® at this ime as the lemder may request this
information to prequalify you immediately for a modification. If this happens 1t i2 very important that
you are piving them the information on the financial page that we have provided to you.  ¥Financials
{paystubs, bank statements, and other pertinent documents related to your finonces and your home)

If they prequalify you for & modification and yon are happy with the alfer, accepl it and have them
send you the documents in the mail. Follow the lenders instructions to secure the modification. This
includes faxing needed documents, making a payment if requested and ensuring all documents are
signed and sent back to the lender in a timely manner, If you are NOT prequalified, send in your
compiete package by fax, fed ex or registered mail, however the lender instructs you to do. Be sure to
keep all fax confirmations, cover sheets and tracking numbers 50 that you can track yovr packape and
confinm receipt by the lender. Note: Always make a copy of your file in ¢ase the lender loses your
file (yon would be surprised how often this happens)

Call the lender within 3 husiness days of submitting your package to confirm the lender has recetved
everything needed. If they haven't received it, make a note of whom you spoke to and when they
advised you to cal] back to follow up and get that confirmatian.

Also provided with this letter is a bricf summary of what to expect during the process as well as dos and
don'ts for barrowers during the modification process

Sincerely,



What to Espest

1. The modification process will take on average 6-8 weeks from the sntwmigsion to your lender to the
modification offer. Please remember every lender and loan is different and it could take longer.

3. You will not need 1o provide any updated information unless your lender requests it. Also be aware that
the lender will eall you if there are additional documents needed. Do not aveid lender phone calls. If and
when they call you, send in any regnested documents ASAP. Conlirm you are speaking to the lnss
mitigation department, No other department shontd he asking you for any documentation,

3, If you arc currently in default or not able to afford your mottgage, collection and foreclosore activity
WILL contime, Please know that even though they should, the left hand (collection department} dossn’t
lnow what the right hand (loss mitigation department) is doing. So you may continue to get phone calls
and letters regarding your delinquent account. De not ignore phane calls from your lender. If you do
receive a call from someone in the collection department, let them know you are workdng with the loss
mitigation department to cure your default and modify your morigage. They can make & note in the
system but these calls may cantinue.

Dog and Don’ts

DO- Keep any and all income and asset docuimentation rendily available, Your lender may request updated
financials and you need to be prepared to provide them as quickly as possible. Remember that any delay you
canse conld result in a denial ar extended turnarcund time.

DO - Keep a copy of your file, including the cost analysis report, in a convenient place. In the event the
lender calls yon Lo review the information, you shouid have all documentz available to speak to them and
answer any questions about your request for 2 maodification.

DO - Understand this process WILL NOT and CANNOT stop foreclosure or eollection activity. Unless you
receive a CERTIFIED NOTICE OF DEFAULT! or SALE DATE? on your heme you da not nead 1o be
worried about any other letters reeeived from the lender, please keep all correspondence the lender sends you
in your file folder. Unfortunately the collection deparmment and loss mitigation depariment do nat
communicate, so the collection deparmment can tell you they don't see your madification reques! when in fact
they don’t have access to the loss mitigation department so any starement saying such is false. Lef them know
you 're already Tworking with the loss mitigation to cure your defuult. I the ealls become persistent, annaying
or threatening, please contact the 24 hour clistomer support center via el at:

spport @mbmarketinglc org.  They will advise you how to handie the calls and include a cease and desist
letter you can send to your lender to stop those harassing calls,

DO - Naotify your lender IMMEDIATELY if you are issved a sale date. Most lenders automatically extend a
sale date for any borrower that is in review for a workout program. The iender is obviously aware of the sale
date. Calling them yourself will advertise to the lender that you are serious about saving your home bhecause
you are aware nf everything going on with your home, The representative will make note of your call but you

! Cortified Leller of Defanlt — This will be a certified letter fvm your lender that you will have to sign for In that letter i will suate the
lender has hired on attomey to represent them in coliectng the moncy you awe thern. Tt will dlsa stale (hat oy fme 3045 days AFTER the
dale of that letter, foreclosars activity will be parsned, Tn other woeds, 5 sale date may be issued any time affer 30-45 days after the date on
thal Tetrer, net when you reoeive it Be aware of this.

2 3ple Date — This wil] sise be a notice that 15 either deliveced centificd mail, or by the shetiff to notify you that the atterney md lender have
set # sale date far your propery. MAKE A NOTE OF THIS SALE DATE. Itis VERY IMPORTANT you eemtact your lender ovhen this is
veceived. They will be abls to inform you when they ate able Lo request 3 postnCmeEnL This should be NO LATER than 3 husiness days
pricr to the: date of the sale. Make anote i o]low up with your lender o avaid losing your home,
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need to contact them 3 business days priot to the sale date as the lender normally does ot issue extensions
until 24-48 hours prior to the sale,

DO - Keep a call log and nates of any phone calls with yout lender. We have provided a homework shest for
you to make this an easy task. Be sure to get the persens name and department they're in prior to releasing
inFormation to them. If it's the loss mitigation department it's ok to commuricate with them.

DO - Save any additional funds you can in the event the lender requires a contribution amonnt, down
payment or “‘good faith™ payment. Most lenders are tequiring this so be aware. If you can’t afford your
current payment, saving your money shows you're willing o save your home but need a modification to give

you stability.
DO Continue to maks your paymetts if you can afford them.
DO NOT - Send any additional documents vnless requested by your lender,

DO NOT - Avoid lender phone calls. It could be the loss mitigation deparument gontacting you on your file
and suddenly avoiding their calls conld canse them to accelerate your loan. Again, if it’s the collections
department, understand they don’t know what the loss mmitigalion department is doing or that they're
reviewing your file. If the calls are overwhelming, use the cease and desist letter you may obtait) from

support ®mbmarketing]le. org,

DO - Continue to Tollow up with your Jender using the homework timeline we provided and the lender’s
gpecific ternaround times provided to you . You need to be persistent o male your voiee heard and to ensure
a quick and suceessfnl modification.

DO - Contact our 24 hour customer support via email within the 1% 30 days should yon have guestions,
coneatns or need any clarification about the modification process.
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Your Company Name,

Borrower's email address:

S

. '
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Borrower Information Statement

[ohni@verizon.net

Part A- Borrower(s) Information

iil-nrrownfr Narme: Soclal Secorlty Co-Borrover Name: Social Security #:
John Smith ﬁ=23_55_5573 Jan Smith 124-46-4564
Dorrower Birth Nate | E-Miail Address: {o-Borrower Birth E-Madl Address:
{optional): john@verizon.net Date {optionallyy 575 Nan@verizon.net
Rorrower Phone #; 6651234547 Co-Borrower Phone #; 6557234567
5552145678 SES 45061
[ } NEE-4 B3-THEH ( ERR.JAE-0074
Borrower Hnme Address: Cn-Bortower Home Address:
123 Anywhere Strest 123 Anywhare Straet
City: Seate: Citys &tabe:
Baltimore Md Z: y1212  |Baltimore Md ZIP: 1242
Part B- Borrnwer(s) Employment Information
Empleyer Name: Pesitlon Held: Employer Name: Position Held:
Pizza Hut Sarvar MeDeonalds Managar
Employer Address: Emplover Phonef; Employer Address: Employer Phone:
123 Z2nd Straet 555-234-5678 456 3rd Sirest 555-456-8804
Employer City: State: | ZIP: Employer Ciby: State: | ZTP:
Baittmore Md 21212 Baltimore Md 21212
Emiployment Dhate: Annual Gress Salary: Employment Date: Annual Gross Salary:
35000 50000
Part C- Dependents
n.OB. Daveare (¥N)?
Name Eelationship
Cindy Smith Daughter 4607 ¥
Eohby Smith Daughtar 51708 : ¥

Part D- RentalLeasing Information (if NOT owner occapied)

Adidroess:

City:

Staie:

FA L

Monthly Rent:

Month Last Paid:

Diate Lease Explres:
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Your Company Name

Income and Expenses

Assets
Description Amount/Value Amount Owed Net Value
1997 Ford $5000 $10000 {$5000)
2000 Mazda $6000 $3000 $3000
Frimary Resldance $200000 $300000 {$100000]
Savings $2000 $2000
Checking $2500 $2500
Ratirementia01k $24000 £24000
Total: (573500
Monthly Income
Description Borrower Co - Borrower Total
Primary Income §2150 $3000 $5150
Child Support 51200 $1200
Total: $8350
Salary Income is based on 12 months average
Sign Date
Sign Date




Your Company Name_

f
L

Monthly Expenses

Dascription of Expense Monthly Payment Balance Due Months
1 st Martgage Peyimneant F2522 $300000
Gas $125

Efactric 225

Watar 536

Phone s1p4

Cabla 5115

Sawar 325

Viga 3150

MC 4175

AA F250

Car Pymenl $260

Lar Insuranca E173

Gazofihe 300

Grocaries 6D

Daycora 34800

Gall phone 100

LI Ins. 304

Total Expenses 85297

Discretionary Dollars $53.00

Sign

Date

Sign

Date
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Loan Modification Assistance Request

Lendear #1: Lander #2 NfA
Re: Reguested Loan Modificatian

Borrowear:

Loan # Loan # WA
Date: 11/18/2008 12:30

To Whom it May Concern:

Enclased herewith please find our request for a [oan modification with your Institution.

For your review you will find the following attached:

Exhibic A: Homeowner Summary Profile

Exhibit B: Financial Hardship Letter

Exhibyit C; Barrower's Budget: Current and Modified

Exhibit D: Lean Medification Proposal

Exhibit E: Proposed Modlfication versus Lender Foreclosure
Exhibit F! Borrower Supporting Dacumentatlan

Exhibit G: Property Valuation {If requested by lender)

Your prampt attention to this matter is greatly appreciated.

Respectfully submitted,

Borrower Date:

Modlfication Speciallst or Counsel Date:



Hameowner Summary Praflle
Exhibit Al
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Financlal Hardshlp Letter
Exhihit B:

Re: boan Modification Package

1 am having problems making my monthly payment becausa of flnancial difficulties created by:
{Flease check all applicable itemns.)

Reduced Income % Bivarce/Separatioh X
Business Fallure Death of Spouse

Unemplaymeant lness/Wedical Bllis

Too Much Debt Disabilllty

Adlustable Rate Mtg. K Milltary Sarvice

lob Relocation Incarceration

I belleva that my sltuation s mempuraw | Jrermanent

My srtuation eam be axplalned as foflows:

Fallowing a 10vear martiage, | was divarced and laft to raiks My beo childran on my cun, With some of the settlament manles
pacelved, | purchasa my current howe in 2005, At that tine | wes able to secure 8 5. 75K 3-year ARM and re-pgsurad by the
mortgage brokar that | could quallfy far this loan with ne problam. Clearly this was misguided information, The cost for the
ongolng care of my childeen and maintenance of the hame fs averwhelming. | have tried ta sell the home enty to learn that the
vahn of the property has deopped well belosw the ourrent mortgage balance. A= the soke prenglder for our farmily, | haee
struggled to keep up with the house payments. The ARM koan 1s due to adust n fanoany. Lam Fearful that any Increase in
payment will surely cause a cagh flaw problem and | wlll be unabilz te meet the minthly payrrent on the house.

Enclased for your review please Fnd my request to modHy the terms af my [oan to A interest only' payment, Based on the
foregeing repart, with an Inberest anly payment | will be able 1o maet tha monthly abligatien and remain in the heme with my

children,

A lower monthly payment would clearly help us during these most thallanging times In
the history of the United States, Your hefp will allow us to remain in our hame and avoid becoming
another foraclosure statistic,

We anxlously await your reply.

Respectfully submitted,

Enc.



Barrawer's Budget: Current and Modified
Exthibit C:
fooflncame CUTERAINMENT

INCORAL Current AuEet hd adific:d Current Budgr Werl: Mo ol Inmooe

[EE LTI
TFartive Tax ot
EL

HOLUSING [XPENSE
I A.0%
i
[EXH i
13%

% oaf Income

SAVINGS
B

W of Incosr e CHELTREN"S ACTIVITIES

UACATION COSTS & GIFTS % of Incoimi

57,000 100%

[nsdnd

57275 1045
-5276

Jala~cn <t of Inrome TETAL INCOAE:
rereny Buduel

TOTAL EXPEMSES: 57,705
SURPLUS/-DEFICIT -5706
Waonthly savings dua 1o modficd budgel

il

| certify that the finAnclat Informatlon stated abaova b5 A true and accurate statement of my financial conditlan. |
ragard o my mertgape Jaa will be made in strket reliance upan the finencial nformation provided.
the sccuracy of the fimanchkl statement,

understand and acknowledge that any action taken by the lender with
By signing below, ! grant the holder of nry martgage faan or |15 servicar tha authority bo abtaln 3 eredtt report o verfy
Tiakn

Glgnatiirs I——————

Slgnatura [Izte




Reguested Lean Madification Proposal
Exhiblt D

Ro:
Loan
Property Addracs:

Property awned sinee:

We are proposing the following {oan mpdification terns for your fovorable ggside;gﬂun:

1. Lean modiflad to interest only for a period of 380 months
2. Interest rate of 4.000%
3, Principal reduction of s0

The proposed |ran modification would create a p
Belng disptaced fram cur homne at this time in our

ayment structure that we wil
lives would create emotional devast

Please see the table below for 2 snapshot review of our financial position.

Current Montify
Gross Income
57,000

Current Monthly
Gross income
57.000

SUMMARY:

Carrent fAonthly
Budgel/Expenses
56,133

Aineludes takfins

Manthly Expenses
Wetodified Budget
55,613
*Includes taxfins
Manthly Savings of
5520

Corent Monthiy
House Papment

41,663
principal & Intorest

Proposed fModified
Heuse Payrment
5050

interest only

Froposed modification would create a new monthly payment of

This modified payment comblned with aur madified bud

Based upan the Informatien presented throughout,

Mantfiy Cash Flow
Pre Loan Modificatian
-5788

Monthly Residual Cosh Flaw
w/niadified Budget & Housa Pmi

5437

ot creates a positive manthly residual cash flow of

the requested loan modlfication and reduced monthly payment creates

3 situatlon that we could meet the manthly payment ahligation and rermaln in our hame,

be able to mest in order ta remakn inoour home.
ation and further hardship for our family.

$950
5437
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Proposed Loan Modification versus Lender Foreclosure
ExhThit E:

Dear Lander,

As presented in Exhibit € we are requesting a loan madification that would allow us to remaln In our homa.
With asslstance we have prepared the Infarmation contained hers in Exhibit D o further support our situatlon,
The information 1n Exhibit T will clearly summarize the benefit of our proposed loan modification versus a len der foreclosura,

Current Property Value £225,000

Balance of martgage 5285000 primary mortgage
Bafance of mortgage 50 2nd mortgage
Total Mortpaga Debt 4285,000

Equity Surplus/Daficit 560,004

Current LTV 127%

Cost to Fareclose Analysis:

{Est. ronths In arrears at time of RED salz) 11

Fim 52,457 $27,027
Est. Attorney Fees 52,000
Est. Cost to Secure Property 52,000
Total Foraciosure Costs: $31,027

* Fpreclasure expenses do not reflect any cosks to cure any deferred ralntenanca.

Asset Hguidation

Current Market Yalue 5225000
Fareclosure Sale Price Ave, REQ sells far g1%  of LMY S182,250
Less Reak Estate Commisslons 4.50% 58,201
Less foreciosure costs 531027
Total sale proceeds to lender 5143022
Actual Lender Lossas™® 5141,978

* Balance of 1t Mortgage less actual sale proceeds to Lendsar
¥ |ender lussas do not reflect any costs to cure any deferred maintanance.

As presented in Exhiblt D, the net (085 to the lender after all foraclosure expenses and
a'would-he' RECQ sale.  would be 5141578

To further support our request for a loan modification, below you will find 2 Net Present Value calculation of 3 foreclosure versus
our requested laan modification.

For Mlustrative purposes only, we wil not be Tald |iakle [of 2 unsuceessful loan moctification
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Barrower Supporting Documentatlion
ExhibTtF:

Dear Lender,

Enclosed for your review piease find the following:
i} Copy of most recent Mortgage Statement/Coupon
ii} Copy of 2007 W-2
iii} Copy of most recent 2 paystubs
iv} Copy of 1 month checking and savings account statements, it applicable

Other, where applicable:

v} If self employed, complate 2007 tax returnis)
vi} Divorce Decree

vii} General Authorization Statement allowing a 3rd party to speak directly ta lendar(s)
villy R

ixj
X

Thank yau for your attention to our request far 3 hoan modifleation with your institution,
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-Fax Cover Sheet
LOAN MODIFICATION REQUEST

Phane:
Fax:
I X |Urgent 1 X {For Review
|G o-Dorrower:

Loant 2nd Mortgage Lender: L oan#

Proparty Address: Gt Stata

Comments

Eraasa find a Loan Modification package for [ | | R

| lnok forward to yaur reply.
Sincaraly,

{Please 3ign)

This mastage may contaln confidentlal andfor arivileged Information, If you are not the addressee ar authorized eo recelve this for the
ad ressee, you mUst not use, capy, disclage, of Wke By action based on this message of any Information herein, IFyou recefved this
messane In error, please advisa the sonder Immediately by calllng the num ber above and please shrad this fax.
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Your Company Name

NEW FILE STACKING ORDER
When you have a package ready to be sent to

Your Company Name you will put it in the
following order: Starting at the front:

0 Fax Cover Sheet

O Cost Analysis Report

3 Borrower Information Sheet

O Financial Statement (Assets/Income and Expense
Sheet)

O Signed Hardship Letter (with dates and specific
events)

O Income Documents (ie, 30 days worth of Paystubs, 3
months separate P&L statements if self-employed,
lease agreements, Unemployment Benefits
Statement, Child Support Order, Divorce Decree, etc)

O 3 Recent Manths Bank Statements — ALL pages (no
online printouts or summaries are accepted. Must be
the actual statement)

1 First two pages of 2008 and 2007 Tax Returns

0 Mortgage Statement(s)

o Additional Supporting Information:

o BK papers
o 4506T

Lender Specific Docs

Home Affordable Plan

Utility Bill (Electric or Water will suffice)

Property Tax Bill

Homeowners Insurance Dec Page (1% pg of your

insurance policy)

o o 0o o O
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